


An estimated 240 million calls are made to 911 in the U.S.
each year. In many areas, including Washington, DC, 80% or
more of those calls are from wireless devices (NENA).

Cell phone calls, including 911 calls, are routed through
cell phone towers. Sometimes, the location where the
cell phone call is made and location of the cell phone
tower it's being routed through are not in the same
jurisdiction.

Misroutes occur more frequently near Emergency
Communication Center (ECC) service boundaries
and in areas where multiple jurisdictions are in close
proximity, such as in the Washington, DC region
(APCO).



location-based routing
a National Perspective

An estimated 240 million calls are made to 911
in the U.S. each year. In many areas, including
Washington, DC, 80% or more of those calls
are from wireless devices (NENA).

Cell phone calls, including 911 calls, are routed
through cell phone towers. Sometimes, the
location where the cell phone call is made and
location of the cell phone tower it's being
routed through are not in the same jurisdiction.



location-based routing
a Regional Perspective

The National Capital Region encompasses
Washington, DC; Montgomery and Prince George's
counties in Maryland; Arlington, Fairfax, Loudon and
Prince William counties of Virginia. 

The District shares a border with Prince George's, Montgomery, and Arlington County.

Misroutes occur more frequently near Emergency
Communication Center (ECC) service boundaries
and in areas where multiple jurisdictions are in close
proximity, such as in the Washington, DC region
(APCO).



location-based routing
a District Perspective

District residents who live in areas near bordering
jurisdictions may occasionally have their 911 calls
answered by a neighboring jurisdiction. 

If you're on 30th Place and Perry Street, NE and
make a 911 call from your cell phone, you may first be
connecting with Prince George's County, because
the closest cell phone tower to where you are is in
PG County. 
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What are the major players doing to remedy this?

AT&T launches first-ever nationwide
location-based routing. Device location is
now used to route 911 calls and dispatch first
responders to the right location faster.

Apple announces that iOS 13 will offer cellular carriers the option to enable location-based
routing (LBR) which allow cellular carriers to route wireless 911 calls based on location information
gathered from the device, rather than the location of the cell tower.

The FCC, in a Notice of Inquiry, sought public
comments on how frequently misrouting calls
occurs for wireless 911 calls, how it impacts
emergency response, and how to prevent it.



OUC works with our neighbors and the cellular carriers to minimize
this occurrence from happening. We often audit tower sites to
identify where the majority of the calls originate from. 

If you have a call that routed to a neighboring jurisdiction prior to
coming to DC – you can help us out by letting us know via our
website or email at ouc.director@dc.gov. 

What is OUC doing to remedy this?



Utilize the Question & Answer function to submit your questions.





@OUC_DC @311DCGov @OUCDC @OUCDC OUC DC The Office of Unified
Communications
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NG9-1-1
Enhance capabilities of today’s 911
networks
Enhanced Transfer Data

Text, Images, Video

Next Generation 9-1-1
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